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Introduction
By Paula:Scher |

As children, mostgraphic desigreys don’t knowthat they want fo
be de sig ners. They startout by making things. Theyare uninhibited
and uncritieal. They draw from the heart. They draw the things they
love: Torses,toysolldiers ~orconjure up eemieheclizehmEcters or
credte paper dolls with cofplete wardrobes. They doodle intheir scheof
hotebedks. They make up stories with their drawing, and some ofthem
are ihtensely personal Tater, when they are fn Tigh schools Bhey become
known for being “atar%,"? Theydraw portraitsof thejr classmates
or caricatures ot thelr teachers, They make posters for the schoolprom
orlthe student-council eleetrons orthe football r3ilies. Thf;}{ha ve found
their position in Tife. They goto mﬂa%e and becorme graphic designers.
They retainthefir passien for making thingsand still doetish the notioh
thatthey are “goodat art” But thentheygraduate, goto workas,
desigoers, and begin tofndthemselves far away from thedoedles and ™~
craft ot their chilelneodl Tdhey Become Sb"ateg‘ﬂsé, branding ex gerts. o g &
Theyattend mectings. They become flanners. They “evecute” design. - SEEREE

Theystop making things e
andthey nevertotally undlerstand -
how that happened.

Debbie Mil] man s aprincipal of Sterlingt Brahds. Shefsa
consumirale branding expertwho has worked on the identiies some
of America’s bigeest and most iconiceompanies, She s a planner;

a stralegyist, ancﬁcﬂ esigren; She spends a ot of her lifein meetﬂngsa
Oron airplanes traveling to and from meetings. She is dlso 2 populbr
design commentatar with herown radie podcast, ©Design Matters?
She ts a dedicated educator dthe School of Visual Arls, where she
puns the Masters in Branding program. If that isn’t enough, she fas
authoredthe books Rrand Tﬁiﬂkwﬁg and other Noble Pursuits, Brand
Bible, and How to Think(Like aGreat Graphic Designer:
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But Debbie never lost her passiondor aking things. Allthrough
that fyusy Br‘aﬂcﬂ'ﬁ’mgcareef; she ma'k{ifaﬁ ntingsan dfawﬁrﬁs w‘i@%he
same rtensity you See inchildcen who want to“be good afart’
Tnstead eftalang her away-rom hef passion, (ier workas a desgner
had)a hugg influence en tee [bngma%ﬁa%@ﬂd] rawkngs andl pai ntings.
She ad 3 llendn fove withthe artof-the word. Tn 2009, inher beolk
Look Bt Weys:Tllstrdted Essaysonthe Tntersectionef Life
Design, shefpublished her literary deacllesforthe frsttime, She
combined fnsigihts and everyeky liife with ebsessive
handk-drwin typ ography to eredle 1 mewtorm ofvisual poetry,
215t certtury fllumingted manuscript.

Setagpinst her cecantrie ty PG

he essays are a brave, high “y pe.o“S@ﬁé]]
form of communieation,

W -

Debbbe Sa stepfarther in this new eollleation, Here;the
writing and flluminationare even more personal and eccentric. The
[ettering @@mp liments the message fn 8 Wey that enlorces the feelings
that s, each piece of lettering scems to have been created to express
tthe exact emotional subject matterat hand. A designar knows Towto
do this: to ramipulate the visual coraponents n orderto evoke the
appropristefeeling E is 2 plonned act, Butafine artist does it for-
hersdlfy sportaneously, without a dlient or g brief. Bebbie’s daborale
doodlleshave mote in commen with Ed Fells’s work thanwith editorfal
d?esﬁ?ne Thoughthey are illustraive, theyare not fllustratio ns but
wholly theirown, They existto demonstrste and fluminates, but
their corplication does not make them easier 4o read. Tmakes

Eher signfificantly more emotionally resopant. These drawi ngsare

@rrunication from the heart. And they are-th
and most honest form of comm M;@aﬁg%there zabrﬁc‘fsg rawesty
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| was the first person
ir]peve Y morning. and

lnss'Full_y stayed way
into the Night,

The evenings
in the office were 8
the best; | would
mySelfb drawn
ture %x wnth

a ra
was sump y P sF\rou
to eaves rop on the
real defu ners suttmg in
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compatre notes on the

test issue of the
News or w O was
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ee Rich a
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weekend.
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Penelope was tall and thin
nd she hac{ja swwlgy
runette ob with zz
?n% at rushed the tips

r eye ashes She had
the coolest h os:ery \ had
eve seen a|_r3 sported leo-
tards in L{C sia and yellow
and sky blue; some Rad

t? some eometric
ern

s, some a textures
at a Lowe you to se

Arou to her pa e
g AS | am cmé?/E
‘Penelo e towere ti) er me
and w e.n we met, It her
squmt r;an eﬁ“ort to make
sense of me, In that instant,

knew she didn't Uke me
Penelope was everyt in
wasn't. She was ean an
breezy, ef'FortLess chlc and
sli hty haugh

s smart an s omcc an

roll. |, on the ot er
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For me her arrival broug

on a le eatou{y never

fe&t e ore den ed t o ook

l ke eGe oge | wanted
(is enelope an

talk like Penelope,

| ooking back on it Now,
| realiz® | Slm;)ky wanted
to nelopée.



Suddenly my $6
an hour job
washt enough.
Becoming a
good designer
wasnt enough.
| needed to buy
new clothes and
new shoesand |
needed a new
naircut and new
thighs and a new
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Everything about me

was utterly awful
and wretchedly wrong,

| didnt have money
to buy all the clothes

| wanted but decided
to buy them anyway,

and charged them to
my brand hew, shiny

American EXpress
card. But when | went

to work in my new
duds, | still felt shabby

hext to Penelope,
and | knew that no

matter what | did
and how much Il tried

to chahge who |
was, | would never be any-

thing like Penelope.,
And | hated myself

eveh more.
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